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Clinical Support Worker 
Mindspace Mayo

Job Specification and Terms and Conditions

















Please Quote 2024-011 when applying for the position.

To apply for this position please submit a cover letter setting out your reasons for applying for the position along with your Curriculum Vitae to recruitment@mentalhealthireland.ie

	Job Title
	Clinical Support Worker 


	Posts Available
	Full Time Post, on a 36 month Specified Purpose Contract, working 37 hours per week.


	[bookmark: _Hlk158882551]Closing Date
	Closing date for receipt of applications is 12 noon on Friday 18th July 2025.  Applications received outside this time will not be considered.


	Proposed Interview Date(s)

	Interviews will be held week commencing 25th August 2025.


	Location
	Mindspace Mayo, Market Square, Castlebar, Co Mayo 


	Employer
	Mental Health Ireland 


	Organizational Area
	Mindspace Mayo


	Reporting Relationship
	Reporting relationship with Mental Health Ireland from an employment contract perspective. Working relationships with Mindspace Mayo - Project Manager & Clinical Team Leader.


	Informal Enquiries
	Mindspace Mayo Project Manager – Peadar Gardiner on 094-9067001


	Purpose of Post




















	Mindspace Mayo offers early and brief intervention for young people aged 12-25 and their families. The Mindspace model aspires to work collaboratively with young people, placing their needs and the wider community at the heart of therapeutic work. Mindspace Mayo supports young people presenting with anything from common concerns (e.g. dealing with break-up, exam stress, bullying, self-image) to young people with emerging mental health difficulties such as mild depression and anxiety.  

The Clinical Support Workers ideally will have a qualification in Mental Health Nursing, Social Work, Psychology (Clinical, Counselling, Educational), Counselling / Psychotherapy or Occupational Therapy and experience of working with early and brief intervention in Primary Care or Mental Health settings.

The post holder will work as part of a multidisciplinary team. They will offer a comprehensive service to young people and their families presenting with emotional difficulties / mild - emerging mental health difficulties / substance misuse issues.

The post holder will provide generic/risk assessment and direct service provision, utilising evidence based, brief therapies to individuals and groups where appropriate.


	Eligibility criteria and qualifications
	Essential Criteria:
· Minimum 1 year post registration Professional Qualification in Mental Health Nursing, Social work, Psychology (Clinical, Counselling, Educational), Counselling / Psychotherapy or Occupational Therapy with significant experience in mental health. (For psychologists, this experience may have been spent in gaining the postgraduate professional qualification)
· Experience of working with early and brief intervention models in Primary Care or Mental Health settings
· Experience of undertaking mental health initial assessments and risk assessments with young people.
· Experience of delivering evidence informed mental health interventions.
· Experience of working with therapeutic groups – Desirable 
· Experience in substance misuse – Desirable
· Training or experience in CBT - Desirable
· A knowledge and understanding of the Mindspace model. 
· Familiarity with local services for young people e.g. education, health, community and voluntary agencies. 
· A passion for improving youth mental health systems and services and a strong desire to change how communities, service providers and young people work together to promote positive youth mental health. 
· Be flexible and willing to learn new ways of working. 
· The ability to manage and prioritise own workload and work with flexibility, initiative and creativity. 
· Have the capacity to work on one’s own and as part of a team. 
· Be reliable, adaptable and have good time keeping skills. 

Eligibility:
Our clinical roles are open to CORU-registered social workers and occupational therapists, mental health nurses registered with An Bord Altranais, clinical, counselling and educational psychologists, psychotherapists/ counsellors accredited with approved body

Other Requirements:
· Appropriate References
· All Mental Ireland staff members are required to obtain Garda clearance as a condition of their initial and continued employment

You will be supported by regular staff meetings, supervisor and availability of a senior staff member


	Skills, competencies and/or knowledge

	Skills: 
· Ability to engage young people in assessment and therapeutic work.
· Analytical and problem solving skills.
· Ability to manage case files on an independent basis.
· Ability to work co-operatively as part of a team.
· Time management skills. 
· Ability to consult, liaise and negotiate with young people, carers, family members and other professionals in community/acute mental health settings and with other community services for young people.
· Strong communication skills (both verbal and written). 
· Strong presentation, communication and group facilitation skills

Knowledge:
· Demonstrate an understanding of the causes, signs and symptoms of common mental health difficulties including DSH and substance misuse issues.
· Generic and risk assessment of young people.
· Demonstrate ability to plan, coordinate, implement and evaluate client care for young people attending Mindspace. 
· Demonstrate experience of case management and confidential record keeping practices. 
· Demonstrate experience of working across multi-disciplinary teams.
· Knowledge of evidence based practices for working with young people.


	Principal Duties and Responsibilities


	· To undertake generic and risk assessments with young people.
· To provide early and brief intervention to young people using evidence based interventions, demonstrating good practice at all times to young people.
· To undertake a variety of therapeutic interventions and demonstrate good practice at all times to young people.
· Identify current supports available to young people and develop a collaborative and appropriate action plan.
· To support GPs, primary healthcare workers and other disciplines in the management of emotional wellbeing, mental health issues and substance misuse
· To maintain accurate, confidential records of clinical practice.
· To maintain statistics on contacts, activity and co-operate with client information statistical returns and data collection. 
· To operate within all the policies and procedures and guidelines as stipulated by the employing board and the post holder’s own professional regulating body.
· To participate in clinical supervision for support and guidance.
· To actively participate in team meetings.
· To be flexible regarding working hours in line with the needs of the project (incorporating late evening and weekend work). 
· To share information with the Mindspace Mayo Project Manager, Clinical Team Leader, Team Members and other services on a ‘need to know’ basis in accordance with good practice.
· Provide consultation in relation to child protection issues. 
· To carry out clinical note audits as required.
· Provision of information to young people when requested and ensuring confidentiality at all times.
· Promote the vision, values and mission of Mindspace Mayo.
· Participating as a member of the Mindspace Mayo team in meetings and other forums.
· Supporting Mindspace Mayo by engaging with frontline service providers and the wider local community, in raising awareness and understanding of youth mental health, and in building local capacity to promote positive youth mental health and resilience within the communities of Mayo.
· Undertake other duties as may be requested by the Project Manager / Clinical Team Leader as required.

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned from time to time and to contribute to the development of the post while in office.  


	Competition specific selection process
	Short listing will be carried out on the basis of information supplied in your curriculum vitae and letter of application at the closing date.
The criteria for short listing is based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and knowledge section of this job specification.


	Benefits

	· Employee Assistance Programme.
· Bike to Work Scheme.
· Good Friday is a Privilege Day (Day off)
· Defined Contribution Pension Scheme.
· Incremental Pay Scale in place.
· Company Sick Benefit.


	Contract Length
	36 Months Specified Purpose Contract. 


	Remuneration
	[bookmark: _Hlk158882007]The salary for this post is analogous with HSE 2020 Salary Scale plus 8%, in line with October 2023 WRC agreement on Section 39 Pay.

In line with HSE Grade Social Worker, Point 1, €35,309 (plus the 8%) per annum.

The Salary for the post will be €38,134 (inclusive 8%) per annum.

This role is funded by Mayo Mindspace (working into the area of Mindspace Mayo, Market Square, Castlebar, Co Mayo)


	Annual leave
	27 days.


	Probation
	6-month probationary period
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