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Regional Placed Programmes Manager, 
[bookmark: _Hlk205799451]West and Northwest Region


Job Specification and Terms and Conditions
























Please Quote Ref No: 2025-022 when applying for the position.

To apply for this position please submit a cover letter setting out your reasons for applying for the position along with your Curriculum Vitae to recruitment@mentalhealthireland.ie

	Job Title 
	[bookmark: _Hlk205799422]Regional Placed Programmes Manager


	Posts Available 

	1 Full Time Post

	[bookmark: _Hlk205799688]Closing Date
	5th December 2025 @ noon. Applications received outside this time will not be accepted. Applications received outside this time with not be considered.  Shortlisting will be carried out based on the information received in your CV and letter of application.


	Proposed Interview Date

	Interviews will take place in week commencing 15th December 2025.

	Tenure
	Specified Purpose Contract for 36 months 


	Working Week
	37.5 hours per week, operating 5 out of 7 days per week with 1 weekend work and some evening work as required to align with service needs. 


	Location of Post

	The Regional Placed Programme Manager role is a hybrid role with the majority of work activities being remote work opportunities, travel is required within the West and Northwest region to operational sites, and periodic attendance required to attend regional and national team meetings. A base location will be agreed at commencement of contract. 


	Details of Service 
	Mental Health Ireland is a national voluntary organisation, working in partnership with local Mental Health Associations, HSE, and communities.  Founded in 1966, our focus has been on promoting Positive Mental Health and Wellbeing and Living Life Well for people with lived and living experience of mental health challenges. 

Mental Health Ireland is the longest established national mental health charity in Ireland and throughout our history we and the Mental Health Associations have played a central role in reshaping how the public understand mental health issues. In our strategic plan we describe the next steps we will take to advance greater public understanding, empathy and support for people with lived and living experience of mental health challenges.


	Reporting Relationship
	This role will report directly into Maria Walsh-Healy, Operations, Governance and Compliance Manager. 


	Informal Enquiries
	Maria Walsh-Healy, 087 4277497


	Position Summary

	[bookmark: _Hlk63507791]Working as part of the Operations team, the Regional Placed Programmes Manager
· will provide governance and operational oversight to Mental Health Ireland  services and partnership programmes in the region, 
· provide line management to programme team members, 
· centralise operations to maximise quality assurance, promote knowledge sharing and reduce duplication, promote cross pollination of ideas, advocacy, best practice initiatives and increase co-production opportunities,
· The post holder will ensure models of care (National Framework for Recovery, Crisis Resolution Framework (Solace) are followed, provide statistical reports on outputs and achievements in line with SLA requirements and aid the implementation of Sharing the Vision, Living Life Well, Connecting for Life and the National Mental Health Promotion Plan goals within Mental Health Ireland partnership programme teams in the West and Northwest. This essential role will adopt people and culture strategies for the support and development of Mental Health Ireland staff in this region and be involved in all line management and HR matters throughout all stages of an employment lifecycle from recruitment, onboarding, contract management, grievance, performance management and offboarding,
· The applicant must have the necessary experience and capacity for lone working and to work on their own initiative. 


	The Person
	[bookmark: _Hlk205799640]The successful candidate will have a minimum of 4 years’ experience working as a line manager, with experience in a relevant mental health and related community/voluntary sector  a clear advantage. 

You will be required to have: (Essential Requirements)
· Proven experience as a line manager (minimum 4 years).
· Experience working in the NGO sector would be a distinct advantage 
· A recognized third level qualification in HR, management or related health, community or social care field (NFQ Level 8). 
· Knowledge of & experience in Employment Law and Risk Management and implementation of grievance and disciplinary procedures. 
· Proven record of service development and policy implementation. 
· Experience working in partnership with stakeholder organisations including Health Service Executive.  
· Excellent and demonstrable interpersonal skills 
· Strong analytical and evaluation skills with an ability to access information accurately, effectively and strategically. 
· A high level of motivation, experience and capacity for working on one’s own initiative. 
· Maintain highest standards of ethics, accountability and confidentiality in all aspects of work. 
· Ability to deal with confidential and/or sensitive information in an appropriate professional manner.
· The understanding of the demands of running a service targeted at people with lived/living experience of a variety of mental health challenges
· Provide excellent communication, both written and verbal.
· Promote a culture of teamwork through building effective relationships.
· Take a lead locally in the development/review of policies and procedures which are in line with national mental health and community development policies and Mental Health Ireland internal best practice policies and procedures.
· Understand the benefits, challenges and support required of roles that require lived/living experience and are peer led and embed supportive practices for employees with lived / living experiences of mental health challenges.
· A proven track record of working in a team environment and in leading teams.
· Commitment to the mission values & strategy of Mental Health Ireland.
· Knowledge of the health and social policy context in which Mental Health Ireland operates.
· Strong administration and organisational skills with a focus on record keeping.
· [bookmark: _Hlk205799655]Excellent organisational and ICT skills (Information Communication Technology).
· To have their own car, a full, clean driving licence and indemnify Mental Health Ireland on their Insurance policy in line with revenue requirements.

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.  


	The following experience is a distinct advantage
	· Experience of managing teams in different locations and remotely is desirable
· Understanding of co-production in practice. 
· Familiarity with the importance of adhering to the principles of good governance.  
· Previous experience working and dealing with section 39 pay and conditions. 


	Main Responsibilities
	1 – Line Management
· Lead a varied team, which includes a number of different local services and programmes, through transformative leadership skills.
· Demonstrate a balance of strong leadership and management skills, understanding the difference between both. 
· Provide day-to-day management of Mental Health Ireland team members working into placed roles with partnership programmes in the West / Northwest region.  
· Work with the area HR executive through all aspects of the employee lifecycle from recruitment through to off boarding for team members in the West / Northwest region.  
· Support team members in all aspects of their roles, including role specific requirements, learning and development needs and leave management.
· Adopting people and culture led local practices to support the varied team members with lived and living experience of mental health challenges.
· Ensure all teams and team members understand and maintain the highest standard of Data Protection & GDPR compliance.
· Ensure all teams and team members understand and maintain the highest standard of safeguarding compliance.
· Oversee the administrative function of line management and ensure local and head office record keeping standards are maintained.

2 – Stakeholder management and relationship building.
· Ability to foster positive working relationships with stakeholder groups and partner organisations. 
· Ability to interact effectively and in a professional manner with other staff and key stakeholders. 
· Work in partnership with external stakeholders to deliver on national implementation plans and service models. 
· Work in partnership with internal stakeholders to deliver on Mental Health Ireland initiatives locally and in collaboration with the local Development Officer(s). 
· Represent Mental Health Ireland locally on advisory groups for each of the partnership programmes.

3 – Commitment to quality service delivery.
· Lead / Co-lead with local service managers evaluation metrics against agreed outcomes and KPI’s. 
· Demonstrate a commitment to, and passion for, the sustainable delivery of high quality, co-produced services.  
· Demonstrate a commitment to recovery focused  and peer led community development principles and practices.  
· Demonstrate commitment to and practice of continuing professional and personal development. 
· Maintain and update relevant systems of documentation and record keeping. 

4 – Communication and interpersonal skills
· Ability to lead teams through effective communication. 
· Confidence and competence in public speaking and presentations. 
· The ability to organise and present information clearly, concisely and confidently when speaking and writing. Tailoring communications to meet the needs and abilities of the audience. 
· Demonstrate excellent interpersonal and communication skills. 




5 – People and Culture
· Be an integral part of developing a culture of employee wellbeing within your region and sit on the staff well-being working group to bring local insight into the national conversation. 

6 – Planning and Organising
· Demonstrate experience of excellent resource planning and management. 
· Excellent time management skills. 
· Ability to effectively prioritise and schedule projects and other activities. 
· Project design and delivery experience. 
· Demonstrate effective problem solving and decision-making skills. 

This list is not exhaustive but serves to reflect the nature of the duties included in the role.  Given the nature of the organisation and the need to respond to changes on an ongoing basis, the role is subject to change over time.


	Other Requirements 
	· 2 appropriate employment References.
· Garda Vetting Clearance.
· Full clean driving license and access to own transport is a necessary requirement to carry out the duties and responsibilities of this post.


	Competition Specification Selection Process


	Short listing will be carried out on the basis of information supplied in your CV and cover letter. The criterion for shortlisting is based on the requirements of the post as outlined in the eligibility criteria and skills. 

Please ensure that salient information is included regarding these requirements as failure to do so may result in you not being called forward for interview.


	Benefits

	· Employee Assistance Programme.
· Bike to Work Scheme.
· Good Friday is Privilege Day (Day off)
· Defined Contribution Pension Scheme.
· Incremental Pay Scale in place.
· Company Sick Benefit.


	Remuneration 

	[bookmark: _Hlk176423889]The salary for this post is analogous with the 2025 WRC agreed Section 39 HSE-funded salary scale, in line with HSE Grade VII, Point 1.

The Salary for the post will be €57,831 per annum.

[bookmark: _Hlk199144974]This role is funded by HSE West and Northwest.


	Working Week


	37 hours per week (excluding lunch hour), operating 5 out of 7 days week with 1 weekend work required to align with the service needs and evening work as required.



	Annual Leave
	Full Time entitlement will be 32 days full year


	Probation
	6 months
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