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Development Support Worker
Gateway Mental Health Project

Job Specification and Terms and Conditions









Please Quote 2026-005 when applying for the position.

To apply for this position please submit a cover letter setting out your reasons for applying for the position along with your Curriculum Vitae to recruitment@mentalhealthireland.ie

	Job Title
	Development Support Worker


	Posts Available
	1x Part time post, on a 12 month Specified Purpose Contract, working 34 hours per week.


	[bookmark: _Hlk158882551]Closing Date
	Closing date for receipt of applications is 5.00 pm on Monday, 16th February 206. Applications received outside this time will not be considered.  Shortlisting will be carried out based on the information received in your CV and letter of application


	Proposed Interview Date(s)

	Interviews will be held week commencing Monday, 23rd February 2026.


	Location
	Gateway Mental Health Project, based in No. 2, Unit 1 (Beside Paint Shop), Parker Hill, Lower Rathmines Road, Rathmines, Dublin 6. 


	Employer
	Mental Health Ireland 


	Organizational Area
	Gateway Mental Health Project


	Reporting Relationship
	Reporting relationship with Mental Health Ireland from an employment contract perspective. Working relationships with Gateway Coordinator


	Informal Enquiries
	John Kelly, Gateway Coordinator, Gateway Mental Health Project.
Email: johnk@gatewaymha.com  
Tel: 01- 4977005
Mobile: 0858776001
For more information on Gateway see http://projectgateway.blogspot.ie/


	Purpose of Post










	Gateway is a community member and peer led social support organisation for people with self-experience of recovery and mental health issues and works to promote positive mental health, human rights, recovery and social inclusion in the community.  Gateway was founded in 2004 upon community development principles of participation, empowerment, collective action and equality.  

Gateway has over 300 members living across Dublin 2, 4, 6, 6w, 8, 12, 14 and 16 who work together for social support, positive mental health and recovery and to address experiences of stigma, social exclusion and inequality. Gateway is hosted by Mental Health Ireland.  Mental Health Ireland employs staff and provides the financial and legal governance of the Project.


	Position Summary 

	This entry level development worker post works as part of Gateways’ Community Development team and wider Project team.  This role supports Gateway members in the development and operation of peer-led responses to identified needs of people with self-experience of mental ill health and recovery.  

The Development Support Worker will report to and work closely with the Project Coordinator, the Project Development Worker, wider Gateway Team and Project Members, to progress the strategic aims of the organization.  The role demands flexible working hours and a capacity for lone working.

Aligning with the peer-led ethos of the project, the role requires the ability to draw on personal lived experience of mental health and recovery for the purpose of mentoring and developmental activities. 


	Experience & Qualifications 

	· Aligning with the peer-led ethos of the project, the role requires the ability to draw on personal lived experience of mental health and recovery for the purpose of mentoring and developmental activities.  
· The successful candidate will have a minimum of Minimum of QQI Level 5 in Community Development and or 2 years’ community development experience, particularly within the context of mental health

The successful candidate will also be expected to have:
· Proven experience in a development role and/or in a mental health context
· Expertise resulting from lived experience of mental health difficulties, recovery and mental health services; ability to lead in peer mentoring, education and other developmental activities.
· Experience of supporting and supervising workers, volunteers and interns.
· Clear understanding of the impacts of social exclusion and inequality, particularly within the context of mental health; working knowledge of the health and social policy context in which Gateway operates. 
· Commitment to mental health recovery, human rights and models of community participation. 
· Experience of team-working and the ability to manage and to build positive working relationships. 
· Experience developing and delivering trainings and facilitating group work; particular experience of mental health recovery and wellbeing related programmes delivery and development trainings.
· Leadership and networking skills; ability to promote and represent Gateway within and across relevant networks as required.
· Proven communications and interpersonal skills, both verbal and written.
· Research, analytical and IT skills with an ability to access information quickly and strategically.
· A high level of motivation; capacity to work alone and on own initiative.


	Main Responsibilities 


	Support the Development of Gateway Mental Health Project 
· Support the development of a member and peer led community resource and drop-in.
· Work with members to identify, develop and deliver initiatives using inclusive strengths-based approaches which create and enhance opportunities for member participation, learning and co-production.
· Coordinate Gateways’ Lightbulbs Group: A dedicated human rights-based space for members to discuss, promote and lobby for progressive change in the Irish Mental Health System and wider society.
· Support Gateway members to become active in the project, encouraging peer support and leadership.
· Support members to develop and engage with decision making structures within Gateway and externally.
· Plan, evaluate, review and report on development activities and progress (annually and ongoing). 
· Develop networks with relevant community, voluntary and statutory agencies, to address advocacy interests and barriers to the integration and social inclusion of people with mental health issues.

2. Team Support, Organizational Development & Strategic Planning 
· Support the Gateway team in organization and delivery of Gateways’ activities and broader operations.
· Work with and support Gateways Community Development team, Gateway’s Management Committee and Gateway Members through strategic planning processes and organizational development.
· Work with and support the Project Co-ordinator, in diversifying funding for the sustainability of Gateway.

3. Other Duties
· Work within the framework of the overall ethos, objectives, policies and practices of Gateway Project.
· Conduct other administrative duties as required. 
· Engage in supervision sessions on a regular basis with, and support staff as required. 
· Undertake other duties as might be reasonably assigned in consultation with the Project Co-ordinator.

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned from time to time and to contribute to the development of the post while in office.  


	Competition specific selection process
	Short listing will be carried out on the basis of information supplied in your curriculum vitae and letter of application at the closing date.

The criteria for short listing is based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and knowledge section of this job specification.


	Benefits

	· Employee Assistance Programme.
· Bike to Work Scheme.
· Good Friday is a Privilege Day (Day off)
· Defined Contribution Pension Scheme.
· Incremental Pay Scale in place.
· Company Sick Benefit.


	Working Week

	34 hours a week exclusive of lunch hours, with flexible working hours including potential for evening work and occasional weekend working.


	Contract Length
	24 Months Specified Purpose Contract (1 Year). 


	Remuneration
	The salary for this post is analogous with the 2025 WRC agreed Section 39 HSE-funded salary scale, in line with HSE Grade III Clerical Officer, Point 3 is €30,279.00 per annum, this is working Full Time. 

The Salary for the post is part time, working 34 hours per week, will be €27,824.00 per annum.

This role is funded by HSE Dublin and Midlands


	Annual leave
	24 days prorated


	Probation

	6-month probationary period
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