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Recovery Education Facilitator
National Forensic Mental Health Service

Job Specification and Terms and Condition










Please Quote Job Ref No: 2026-020 when applying for the position.

To apply for this position please submit a cover letter setting out your reasons for applying for the position along with your Curriculum Vitae to recruitment@mentalhealthireland.ie

	Job Title
	Recovery Education Facilitator


	Posts Available
	2 Part Time positions – Working 23 hrs per week.


	Closing Date
	Closing date for receipt of applications is 12 noon on Monday 12th October 2026.  Applications received outside this time with not be considered. 

Shortlisting will be carried out based on the information received in your CV and letter of application 


	Proposed Interview Date(s)

	Interviews will be held week commencing 2nd November 2026.



	Location

	Evolve Recovery College, National Forensic Mental Health Service (NFMHS), Portrane campus.


	Employer
	Mental Health Ireland 


	Organizational Area
	National Forensic Mental Health Services 


	Reporting Relationship
	Reporting relationship with Mental Health Ireland from an employment contract perspective. Working relationships with the NFMHS in terms of supervision and operational management. Reporting directly to the Recovery Co-ordinator.


	Informal Enquiries
	Elaine O keeffe elaine.okeeffe3@hse.ie


	Details of Service

	NFMHS is a national tertiary mental health service and an integral part of the Health Service Executive’s (HSE) Mental Health Division. The NFMHS is the only forensic mental health service for the population of Ireland. It works with local mental health services and prisons in every part of the country. Psychosocial treatment programmes are provided in accordance with a specialised model of care in order to optimise recovery.

The continued development of recovery orientated services is a key priority of mental health services. The development of ‘A National Framework for Recovery in Mental Health 2024–2028’ sets out an understanding of recovery and recovery orientated services, the core values that underpin it, and the actions and measures that support such a service. This is also in line with Mental Health Ireland’s strategy 2025-2027 – Empowering, Educating and Connection Communities (Priority Area 1, Objective 1.)

This role will promote co-development, co-production and co-delivery of education programmes that are designed to enhance the health and well-being of all stakeholders. These programmes will typically be delivered in Evolve Recovery College within the NFMHS. Integral to the service is the development and delivery of educational material that enables a range of service users, family members, and staff to avail of an educational approach to recovery.


	Purpose of Post
	The NFMHS is committed to the development and delivery of a comprehensive prospectus of Recovery Education to be delivered throughout the NFMHS. This role is an integral part of achieving this goal. 
The Recovery Education Facilitator will support the development and delivery of recovery education in the NFMHS. 

· To co-facilitate the delivery of a wide range of recovery education programmes.
· To participate in the co-production of recovery education programmes.
· To plan and coordinate the co-production and co-delivery of recovery education to specific groups or in specific locations.
· To work under the direction of the Recovery Co-ordinator and Peer Educator.
· To participate as an Expert by Experience in Recovery Education initiatives.

	Eligibility criteria and qualifications
	Essential:
The successful candidate must demonstrate:
· Commitment to recovery informed by having, either their own lived experience of mental health challenges or family member mental health experience.
· Strong and demonstrable experience of group facilitation or similar engagement processes with service users and family members as relevant to this role.
· Excellent IT and Administration Skills

Desirable:
· [bookmark: _Hlk78890038]Lived experience from a personal or family member perspective or knowledge of Forensic Mental Health Service.
· Experience of active involvement in mental health recovery education.
· Appropriate facilitation/co-facilitation qualifications or equivalent (for example: WRAP, Recovery Principles & Practices, Recovery Education modules)
· QQI Level 6 Training, Delivery and Evaluation Skills or equivalent.
Other Requirements
· Appropriate references.
· Garda Vetting Clearance
· Access to transport and ability to travel as required.
· Willingness to train in specific programmes as relevant to the post for example, Recovery Principles & Practices Workshops (1&2), WRAP, Recovery Education modules, and ensure fidelity to Recovery Education principles.


	Skills, competencies and/or knowledge



	Relevant knowledge
· A clear understanding of recovery in mental health.
· An understanding of the role of education in mental health recovery.
· Demonstrate an understanding of approaches to adult education and training.

Skills
· Ability to work co-operatively as part of a team.
· Administration and ICT skills.
· Capacity to work on own initiative and seek support as required.
· Problem-solving and adaptability skills.
· Experience of training design and producing resource materials.
· Experience of delivery of training.
· Ability to use lived experience in delivery of education.

Planning and Organising
· Experience of planning and organising (events, people, resources etc.)
· Time management skills.
· Commitment to provision of a quality service including knowledge of evaluation techniques, working to standards, and commitment to professional development.
· Ability to strategise, prioritise and schedule activities to ensure achievement of project objectives in the short and long term.

Communication and Interpersonal skills
· Demonstrate excellent interpersonal and communication skills.
· Effective presentation and facilitation skills in a variety of settings and using varied techniques suitable to the audience. 
· The ability to interact in a professional manner with other staff and key stakeholders.
· Confidence and competence in public speaking
· Demonstrate experience in adult learning and group facilitation.


	Principal Duties and Responsibilities



	· The Recovery Educator Facilitator will deliver on the aims and objectives of the HSE Dublin South and Wicklow IHA, National Forensic Mental Health Service, Recovery Education priorities as per the National Framework for Recovery and supporting guidance documents on Recovery Education, Co Production, Family Recovery and Sharing the Vision (2020). 
· To lead and manage the development of recovery education in line with the National Framework for Recovery in Mental Health 2024-2028, Sharing the Vison 2020.
· Work in collaboration with mental health and addiction services in promoting a whole service approach to co-produced Recovery Education, in line with the following frameworks: 
· Recovery Education Guidance Document.
· Resource Document.
· Toolkit Document.
· Co-production in Practice Guidance Document. 
· Family Recovery Guidance Document.
· To safeguard the principles of recovery, co-production, co-delivery and co learning in all National Forensic Mental Health Service activities.
· To work in accordance with best practice in recovery principles as outlined in MHER strategy in ‘the National Framework for Recovery in Mental Health https://about.hse.ie/publications/mental-health-engagement-and-recovery-office-mher-strategic-plan-2023-2026/ 
· To co-ordinate and manage systems of recruitment, development and supervision of recovery educator facilitators in line with the Mental Health Ireland policies and protocols. 
· To develop and maintain quality co-produced recovery education programmes in line with the recovery education guidance document and identified needs locally and within the student population.
· To represent National Forensic Mental Health Service at operational and advisory groups. 
· Support and develop the engagement of service provider, service user and family member involvement in recovery education.
· To collaborate with other agencies in creating learning and skill acquisition opportunities, developing healthy networks and partnerships.
· To oversee the enrolment process of students, oversee the completion of learning plans, guide and support students.
· To support students who are on work experience and learning placements, (i.e. social care, nursing, psychology, etc) within National Forensic Mental Health Service..
· To market and promote recovery education and National Forensic Mental Health Service.
· To produce management and activity reports for local, regional and national submission.
· To coordinate and/or participate in research and outcome measurement.
· To ensure a high-quality standard of recovery education.
· To foster a welcoming, nurturing environment.
· To take responsibility for your own personal self-care as a role model in the position of Recovery Education Facilitator.
· To demonstrate a knowledge and commitment to developing wellness at work practice for both self and colleagues.
· Liaise with recovery orientated services, groups and individuals with a view to developing and strengthening partnership working.
· Administer and update relevant systems of documentation and record keeping.
· To sit on operations and advisory groups as a key contributor. 
· Actively participate in service development meetings, and other working groups as and when required. 
· To embed recovery values in all educational resources developed from the perspective of lived experience.
· To identify training gaps and needs within the team and coordinate skills development of all team members. 
· To act as lead on the co-production of recovery education programmes for mental health service staff.
· To co-produce and co-deliver recovery education programmes with identified partner organisations.
· To operate within all the policies, procedures and guidelines as stipulated by the National Forensic Mental Health Service and Mental Health Ireland. 
· Support the empowerment of service users and family members/supporters through their participation in Recovery Education.
· To participate on and input into Service Improvement committees and initiatives as an Expert by Experience locally and nationally on occasion and as agreed.  

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned from time to time and to contribute to the development of the post while in office.  


	Competition specific selection process

	Short listing will be carried out on the basis of information supplied in your curriculum vitae and letter of application at the closing date.

Short listing is based on the requirements of the post as outlined in the eligibility criteria and skills, competencies and knowledge section of this job specification.


	Benefits


	· Employee Assistance Programme.
· Bike to Work Scheme.
· Good Friday is a Privilege Day (Day off)
· Defined Contribution Pension Scheme.
· Incremental Pay Scale in place.
· Company Sick Benefit.


	Contract Length
	24 months Specified Purpose Contract


	Annual leave
	24 days pro rata 


	Working Week

	23 hours per week (Full time equivalent is 37 hours)


	Remuneration

	The salary for this post is analogous with the Section 39 HSE-funded salary scale, in line with HSE October 2020 PayScale’s plus WRC 2025 uplift, Grade III Clerical Officer, Point 3 in the sum €30,884 per annum, working full-time.

The Salary for the post is part time, working 23 hours per week, will be €19,198 per annum.

This role is funded by HSE Dublin and North East. (working with Evolve Recovery College, National Forensic Mental Health Service)


	Probation
	6-month probationary period




Please ensure to include the relevant Job Reference Number 2026-020 in your letter of application.
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